Administrative Professionals®

Las Positas Chapter

Welcome!

Las Positas Chapter presents
Get C.L.E.A.R.
5 Ways to Increase Trust & Communication
in the Workplace
Presented by Clara Ann Chorley
Wednesday January 18, 2012
Four Points by Sheraton

5115 Hopyard Road, Pleasanton
5:30 — Registration & Networking
6:00 — Dinner & Business Meeting
6:45 — Program 8:00 — Adjourn

Recertification points have been approved.

Program: “I've learned that people will forget what you said, people will forget what you did, but people will
never forget how you made them feel.” Maya Angelou.
* Have you ever found yourself knowing that what you're saying isn't working, but you're not sure
what else to do? « Do you experience times when your words don't seem to be 'landing‘?
Skillful communication can make or break business (and personal) relationships. It directly
impacts productivity, efficiency and enjoyment in the work place; as well as your effectiveness as
a leader. In this educational and humorous presentation with Professional Motivational Speaker,
Clara Chorley, you will leave with a deeper understanding of how to maneuver through
interactions (both challenging and day-to-day) with colleagues at all levels of the organization so
that you experience greater confidence and success while developing lasting leadership skills.
Master your communication and you increase trust, which changes the way others respond to
you. Change the way others respond to you, and you'll maximize the potential of your teams,
inspire creative thought, and find yourself at the helm of an organization successful beyond your
imagination.

Please RSVP by January 16, 2012
Dinner and Program $20.00
Program Only $10.00
Please complete the following and fax to 415-956-4149 Attn: Kimberly Wong, or e-mail to

Treasurer@iaap-laspositas.org or President@iaap-laspositas.org
(No-Shows/Late cancellations will be billed)

0 YES! | will attend the meeting and dinner.
OO YES! | will attend the meeting only.
Name (Please print)
O Las Positas Chapter Member O Guest

O 1 would like to learn more about Las Positas Chapter
E-mail O Work O Home O Cell
Phone Number O Work O Home O Cell




